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Key Focus Areas
§ First Impressions
§ Appearance
§ Knowing Your Audience
§ Influencing – Building Rapport
§ Communication Dynamics
§ Physical Preparation
§ Body Language
§ The Spoken Word
§ Voice Modulation & Emphasis
§ Humour
§ Active Listening
§ The “E” Word (Email / Social Media)
§ Language
§ Assumptions
§ Overcoming Self-Limiting Belief
§ Speech Making
§ Gestures
§ Getting What  You Want
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IMPROVE YOUR PERSONAL IMPACT

Who Should Attend
§ Anyone who wants to be better 

at communicating, networking, 
presenting, Influencing and 
selling 

PERSONAL IMPACT

BE SEEN | BE HEARD | BE NOTICED | BE SUCCESSFUL

Webinar Duration :
§ 2-3 hours – to include:

2 x 50 mins content sessions
15 minutes comfort break.   
15 mins Q&A

Other Formats Available:
§ 1 hour “work out”
§ In person – 1 Day

What’s Included
§ Facilitated Content 
§ 1 or 2* Dedicated Facilitators
§ Follow Up PDF ‘Postscript’ notes
* 2 facilitators over 20 persons

Budget For Webinar Delivery
§ £75 / Person 
§ £250 set up Fee
§ Min Budget £500
§ All prices excl Vat

Other Format Budgets
§ Please Enquire
§ Min Budget £500
§ All prices excl Vat
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